Catholic Charities

Archdiocese of San Antonio, Inc.

Guardianship Program

Volunteer and Outreach Coordinator:
Alexandrea Rodriguez
Court Monitors: Susana El Habibi,
Thomas Soto, Dineen Croft, Gloria Reyna
and Claudine Nikuze



Guardianship of the Person

What is Guardianship?

A legal process that is designed to protect vulnerable persons from neglect,
abuse, and exploitation

Who do we serve?

Individuals 18 and older who have been deemed incapacitated by a physician and
is not able to make important decisions or handle their personal affairs

Why guardianship?

To protect them from abuse or exploitation




Powers and Duties of the Guardia

» What are the powers
and duties of a
guardian?

» Rights of wards
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Court Monitor Program




Confidentiality

» Catholic Charities Guardianship Program shall maintain
a confidential file on each client and protect the
contents from unauthorized personnel. 40 TAC 84.1 (d)

» No client information will be disclosed in a form that
identifies the person without the client’s consent,
unless required by court order or for program
monitoring by authorized personnel.



Duties of a Court Monitor

» Investigates the ward's well-being

» Monitors guardian’'s involvement in ward’s life
» Completes assessment of ward's home environment
» Documents ward's daily activities/hobbies

» Completes court report to Probate Court Judges

» Submits timesheet/mileage forms



Commonly Visited Homes

» Group Homes
» Private Homes

» Foster Homes
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Nursing and Assisted living Hom

*Nursing Homes- Clients who are not able to live independently and
require nursing and residential care

*Assisted Living- Client is fairly independent and can get through
by themselves.

*No need to ask for income



MAKING CALLS

 Hello,mynameis ,lam a
court monitor with Bexar County and it is time
for yearly court monitor visit. We are
currently only conducting virtual visits.

* Hello,thisis with Catholic Charities.
I’'m a court monitor that has been appointed by
Bexar County to visit with ,and | was
callingto schedule his/her yearly court visit. We
are only allowed to conduct virtual visitations at
this timedueto COVID. Are you familiar with any
of the following platforms, Whats app, Facetime,

Zoomor Duo?
If the guardian does not have a platform ask if there is a
loved one in the home or someone whom can visit with them
to help conductthe visit.




Conducting a Visit

» Scheduling appointments is required except for nursing homes

» Verify address

» Review the exterior of the home and check for hazards

» Pay attention to your surroundings

» Meet with guardian or provider and the ward

» Ward must be present during visit

» Communicate with the ward

» Askquestions using the report as a guideline




Tour of Interior

» Smoke Alarms

» Ward’s bedroom and bathroom
» Living space

» Kitchen, pantry, refrigerator




What to look for
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@® COURT MONITOR REPORT
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THIS DOCUMENT CONTAINS SENSITIVE DATA

CAUSE NO.

GUARDIANSHIP OF IN THE PROBATE COURT

INCAPACITATED PERSON BEXAR COUNTY,TEXAS
COURT MONITOR REPORT

PURSUANT TO §1054.104 OF THE TEXAS ESTATES CODE
State of Texas §
Countv of Bexar §

« Highlighted Sections are the only pieces of information
you will leave with today!!!

e (Cause No: Odd Number =1 Even Number = 2




Court Momitor Name:

Date of Visit: Time of wisit:

Ward's Ethmcitv (Please circle one): African American Caucasian  Hispanic  Other

Ward's DOB: Ward's Age:




REASON FOR GUARDIANSHIP:
__ Intellectual Disahbilities __ Chronic Alcohol/Drug Abuse

__ Chronic Mental Illness __Head Injurv __ Senile Dementia

__ Minor __ Other

Brieflv describe ward s medical history:

 What is the Diagnosis of the ward?

|I » Ask if Ward has any other medical history




WARD INFORMATION:

Ward resides in:

___own home __ group home

__guardian's home __ State Supported Living Center
___relative's home ___ nursing home

__ State hospital ___ personal care/foster home

Ward’s Address:

Ward's Phone Number:

Date of Admission: Feason formove if less than a vear:

How much does ward receive per month?;

How much does ward pay per month? (If applicable):
1




THIS DOCUMENT CONTAINS SENSITIVE DATA

GUARDIAN INFORMATION:
Guardian’s Name & Address:

Guardian’s Phone Number: Relationship to ward:
How often does Guardian visit?;
Date of the most recent visit by the Guardian:

Date of last annual report filed:

If ward does not live with Guardian and staff cannot
provide a time for the most recent visit: Call the
guardian.




PHYSICAL AND MENTAL HEALTH OF WARD:
The ward is: (check all that apply)

___able to communicate using voice __ able to communicate using non-verbal gestures
___able to walk with aid or assistance ___unable to communicate
__ bedridden __wheelchair-bound

List thename for ward’s treating phvsician(s):

Date of ward’s most recent medical exam:

Date of ward’s most recent dental exam:

Date of ward s most recent eve exam:

List date and reason for hospitalization in last 12 months (if applicable):

Describe any recommended treatment and did ward receive treatment?;




LIVING CONDITIONS OF THE WARD:

Description of ward’s living conditions and circumstances of ward:




THIS DOCUMENT CONTAINS SENSITIVE DATA

Is theliving area cluttered? If ves. is this a safetv hazard?

Are there signs of rodent/insect infestation?

Are there anv odors in the residence associated with animals or human feces, urine, sickness,
rotting food, etc.? .if ves, please explain

Is there an ample supply of food in the home? (pertains to group, private, foster and board and
care homes)

Is therefrigerator clean? (pertains to group, private, foster and board and care homes)

Ifno, please
explain

Are there working smoke alarms in the home? (pertains to group, private, foster and board and
care homes) Are fire extinguishers available?

» This section does not pertain to Nursing Homes

When checking for food:
» Ask the Ward to show you the fridge and what
types of snacks they like? (Helpful Tip)




THIS DOCUMENT CONTAINS SENSITIVE DATA

Is theliving area cluttered? If ves. is this a safetv hazard?

Are there signs of rodent/insect infestation?

Are there anv odors in the residence associated with animals or human feces, urine, sickness,
rotting food, etc.? .if ves, please explain

Is there an ample supply of food in the home? (pertains to group. private, foster and board and
care homes)

Is therefrigerator clean? (pertains to group, private, foster and board and care homes)

Ifno, please
explain

Are there working smoke alarms in the home? (pertains to group, private, foster and board and
care homes) Are fire extinguishers available?




WARD'S SOCIAL, INTELLECTUAL ANDEDUCATIONAL CONDITION:

Name of day program (if applicable):

Name of School (if applicable):

Name of Paid Work Programs (if applicable):

Interests:

* Helpful Advice:
» Always ask your questions to the Ward, if they are
unable to answer they will let you know and Guardian



LIST ALL INDIVIDUALS CONTACTED DURING VISIT AND THEIRRELATIONSHIPTO
WARD:

» First and Last name of whoever you spoke with.

» Ask for title if not relative or guardian




THIS DOCUMENT CONTAINS SENSITIVE DATA

Cause No. Guardianship of

COURT MONITOR RECOMMENDS THE FOLLOWING ACTION BY THE COURT:

Mo further action needed

Ward should be visited again on

Reason:

Letter or call advising guardian of resources

Other:

Additional Comments:




OATH OF COURT MOXNITOR

I have personally visited or observed the Ward for the purpose of making this report. I hereby swear
under penalty of perjury, that the information contained in this repart is accurate to the best of my

knowledge.

Signed this day of 20

Court Monitor Signature Court Monitor Name (Please Print)
SWORN TO AND SUBSCERIBED BEFORE ME. on thisthe  davof .20

Notary Public in and for the State of Texas
FOR COURT USE ONLY

Notes on court action taken:
No action needed
Send letter to attornev regarding
Delinquent annual account
Insufficient bond
Need to file an Inventory
Issue Show cause
Femove guardian/appoint new guardian
Fefer to another agency (APS, DOS)
Termination of guardianship/restoration of ward

It is ordered that the Court Visitor is hereby released.

Signature of Reviewer (Court Staff/Tudge) Date

This will not be signed until you meet with Catholic
Charities to turnin report.




Key Reminders

» Blue ink only!!!
» Sign reports when you meet with us
» Do not leave anything blank

» Date of Admission

» Do not need income for assisted living or nursing homes
» Ward must be present

» Assign roles




Annual report packet




Catholic Charities 110 Bandera B,
Archdioeese of San Anlenio, Inc. San Anfonic, TH TE2I%
Cmardianship Services Ted.: 210-435-6105
Caritas Legal Services Foo: 210-368-2832

Wills, Powers af Attarney Toll Free: 8002221254
WWW DS RO

Annual Report Packet

Guardian acknowledges receipt of the following:

1. Bill of Rights of the Ward
2, |BCC Replstration Form

3. Duties as Guardian of the Person
+4, Sample Annual Report on Condition and Well-Being of Ward

b, Copy of blank Annual Report provided on the court’s website,
which includes where to file the annual report from the court's
wiehsite.

6. Your gualification date is
*You have a grace period of 60 days {aml no later!!) after

vour qualification date to submit your annual report.

20

Slgned on day of

Guardian Catholic Charities
StaffVolunteer




BEXAR COUNTY PRC;MTI:EDT.ERT#I BEXAR COUNTY FROBATE COURT & 2
Kelty M, Cross, Jwdge Thomas Ex Rickadf, Judge
{210} 3352678 (214 Z35-2546

Bexar Coumity Courthouse
100 Daloroea Strest.
San Antonln, Teos TRI0S

BLGHTE OF WARDS . .
" Tegas Estatea Code, Secfion 1151351
Eﬁcﬁw]’m 1%, 2015

Unless lmited by o C-I-'u.rt or atherwise restricted by Lo, a Ward h !ﬂﬁm‘hﬂhﬁﬂﬂ
Tolluwing: . .

L. mhﬂvtﬁmufﬁ:m&mﬂpndﬂnﬂkmdpmﬂmhpmmwﬁmm
:ﬁ:l:ﬁm;tuﬂumm‘ﬂi:utmmiﬂ:ﬂ oriler and |etiers;

2. ta have a pussdsnahlp thist sncorurages the developmend oo medntenence: ufnaml.m'-
::elf-mﬁnnnum.d.md.!pandﬂnﬂ-um'lhu wu.:d with thi eventual gual, if possible, of s=lf-
sufficlency;

_J.mmmmmpm.mm‘ 'm,mﬂmm' it ncrm.w'umaasunymd
inividealiy; gaian
dmwimﬂmvuawnulmhmmwm m:tudmgbms-hmdm
nﬁummmmqpﬂimumtyhﬂﬂnnfﬁsmm:ﬂﬂmmmﬂﬂmﬂ

5, to cofsiderntinn of the wanl's currest mmﬂwlymudpmmiﬂfmnmdm&
medical mlpa:.dnulusmm:ujpmhuﬂu religions belisfs, living arrangemenis, and afbes -
prefirences and opinioss;

' ﬁ.mﬁmnﬁﬂmmmmmmphhmhmﬁtamummﬁﬂ Eviusmpmmsmdh:nl:h
moids are 2eq and 1o limve secsss o & monthly persansl ellewance;

7. to receive tmehy snd approprie heolth care’ and medical seatment ot dees ot violate the
ward's Tights grented by the constitution @ Liws of Texss and the United Scates :

- B, to exepcise full comtrol of all arpeets of fife not epecifically granted by the cowt to the
el . .




Duties as ardian of the Pers

#1: Bo the Ward's Advocate
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Positive feedback

“Meeting new people”

“The wards were so friendly”

“Spending time with the families”

“Some have very touching stories”

“It was rewarding”

“Be yourself, smile, and respectful”

“Enjoy it, take in new aspect of community health”

“Don’t schedule visits during clinical




Catholic Charities

Archdiocese of San Antonio. T

VOLUNTEER
OPPORTUNITY

Guardianship Program

Volunteers make a Volunteer Court Monitors Needed!
difference! When you Volunteer court monitors are needed to visit

individuals who have been placed under a
A guardianship due to physical and/or mental
you receive: disabilities. Volunteers report to the court about

help us help others,

the safety and well-being of the client and their

P Flexible Hours living environment.

| ommunity Service
Hours
P Mileage

Reimbursement Catholic Charities Partners with:

For more information, call (210)455-6105

Caritas Legal Services
10 Bandera

Volunteers must pass a eriminal background
check and attend training.

San Antondo, TX 78228
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Thank You!

Catholic Charities
Guardianship Program
110 Bandera Rd. 78228
Telephone: (210) 455-6105
Volunteer and Outreach Coordinator: Dre Rodriguez

Court Monitors: Susanna, Dineen, Gloria, Thomas, and Claudin




