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NOTICE OF TENANTS’ RIGHTS
Ordinance - On June 25th, 2020 The City of San Antonio approved ordinance #2020-06-25-045. This ordinance requires that a Notice of Tenants’ Rights must be attached to all Notices to Vacate for Non-Payment of Rent effective July 25, 2020. This applies to all residential properties within the City of San Antonio. The ordinance requires that the notice be delivered in both English and Spanish. 
Forms -  The Notice of Tenant’s Rights form that must be issued per the ordinance with the notices to vacate can be found here: https://covid19.sanantonio.gov/files/assets/public/fil es/other-languages/housing/cosa-nhsd-noticerights-en.pdf. Other information such as the notice in another language other than English or Spanish, may be found at https://covid19.sana ntonio.gov/Assistance/Residents/Housing-Evictions. The landlord may not modify the Notice of Tenant’s Rights forms and should deliver them with the Notice to Vacate as is.
Non-Compliance by Landlord – If a landlord fails to comply with the ordinance, the first violation will result in a warning. Additional violations may result in a fine of up to $500.00 for each violation. The cases are to be handled by Code Enforcement for the City and be tried in Municipal Court. However, these fines and non-compliance by the landlord regarding the ordinance are not defenses for a tenant during eviction proceedings. Issues with the ordinance and the eviction process are separate.
Effect of the Ordinance – While violations of the ordinance will not have any effect on the eviction process, the aim of the ordinance is an attempt to prevent homelessness during these trying times. Having the landlord deliver these notices, not only provides the tenant with valuable information and resources, but also allows the landlord and the tenant to communicate. This may lead to an agreement. The ordinance was also put in place to clarify to tenants that a Notice to Vacate is not an eviction and the tenant does not have to leave the property immediately.
Reporting a Violation – A complaint for non-compliance may be submitted to the City for investigation through Neighborhood and Housing Services or Code Enforcement. The best way to report a violation is to call 311.
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